PATENTS 
108041-0014 



IN THE CLAIMS: 



1 . (currently amended) Method for monitoring e l e ctric us e rs, in particular 
^ one/or more household appliances belonging to a same household environment and 
connected to a network, wherein at least an e l e ctric us e r is provid e d, comprising one of 
the applianc^includes ^g^ectronic control system having a microcontroller, memory 
means and interface means, said e l e ctronic control syst e m b e ing programm e d for 
g e n e rating information which relat e to operating conditions of th e e l e ctric us e r, said 
information b e ing^mad e availabl e outsid e said control syst e m through said interface 
m e ans, the method being characterized by the following steps: 

the^lectronic control system for a given appliance p rovid e s for 

::,generating diagnostic informationrbeiag that is representative of the 

efficiency status of components of tl^e household appliance u sef-and/or statistical 

/ . ^ \ 
1 2^ / informationT-beiftg is representative of the wear status of components of the 
c ' A \ 

household applianceu ser, 

^th e e l e ctronic control syst e m provides for storing within said memory 

/ meansf said diagnostic and/or statistical information, and ^ 

i 

z,- th e e l e ctronic control syst e m provid e s for, making the stored diagnostic 
and/or statistical information available on said network outsid e said control 
syst e m, through said interface means : and r 

a monitoring device that interfaces with said network, the monitoring device 

- selecting, picking up, organizing and storing the diagnostic and/or 
statistical inform^ion available on said network from said electronic control 
sy steni^!)and xiev^ 

- making said organized information.explicit/to a usep^r to other devices 
on or outside the network. 
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2. (currently amended) Method, according to claim 1, charact e riz e d in 
tha twherein said electronic control system provid e s for npSaX^^^ln time the diagnostic 



and/or statistical information stored within said memory means. 

3. (currently amended) Method, according to claim 1, charact e riz e d in 
fea twherein said diagnostic information relates to the operation quality of said el e ctric 
Hse rthe household appliance and components thereof , said operation quality being 
expressed through the value of a set of diagnostic parameters typical of the th e us e r use 
of the household appliance . 

4. (currently amended) Method, according to claim 1 , charact e rized in 
tba twherein said statistical information relates to a history of the use r of the household 
a ppliance from a viev^oint of the performed operations and/or functions and/or usage 
procedures of the household appliance . 

5. canceled 

6. (currently amended) Method, according to claim 1, charact e riz e d in tha t further 
including said electronic control system also provid e s for generatin g, storing and making 
available on said network functional information j-fe^ngthaUs representative of the 
current operating status of the e l e ctric us e r household appliance, and — v 



said monitoring device further selecting, picking up^rg^^ng--and storing the 
functional information available on said network from said electronic controls systems, 
the monitoring device making said organized functional information explicit to a user or 
to other devices on or outside the network. 





7. canceled 
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8. canceled 

9. (currently amended) Method, according to claim ^i, charact e riz e d in 
to twherein said monitoring device provides for storing and/or ^^^i^ within its own 
memory means the diagnostic and/or statistical information picked up from said network, 
before making the information or portions thereofi ft explicit. 

10. (currently amended) Method, according to claim 6, charact e riz e d in 



tba twherein said monitoring device provides for storing and/w-updati^^ its ovm 
memory means the diagnostic, statistical and/or functional information picked up from 
said network, before making the information or portions thereof explici t said diagnostic 
and/or statistical and/or fimctional information or e mad e e xplicit within th e hous e hold 
e nvironm e nt . 

11. (currently amended) Method, according to claim 1, charact e riz e d in that 
wherein at least said diagnostic and/or statistical information are made explicit or 
transmitted outside the household environment. 

12. (currently amended) Method, according to claim i2^U characteriz e d in 
tba twherein said diagnostic and/or statistical information are transmitted to a service 
and/or preventive maintenance cente r for said e l e ctric us e r . 

13. (currently amended) Method, according to claim ^6, charact e riz e d in 
that wherein the step of selectiefting is provid e d of is based on the type of information to 
be made explicit through said monitoring device. 




14-18 canceled 
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19. System for monitoring e l e ctric us e rs, in partioular. 6ne2r more household 



appliances belonging to a same household environment and connected to a 
network, the system including 
wh e r e in at l e ast on e l e ctric us e rs is provid e d, comprising an e l e ctronic control 
syst e m having a microcontroll e r, m e mory m e ans and int e rfac e m e ans, said 
e l e ctronic control syst e m b e ing progranun e d for g e n e ra(ing information which 
r e lat e to op e rating conditions of th e electric us e r, said information being made 
availabl e outsid e said control system through said int e rfac e m e ans, charact e riz e d 
in that said j 

in at least/one* of the household appliances^ electronic control system 
that is programm e d for generatestng and stores ing within said m e mory moans at 
least diagnostic informatio n that isr -bemg representative of the efficiency status of 
components of the household appliance user and/or statistical informatio n that is t 
b e ing representative of the wear statusof components of the household 
a ppliance usef, and tba tmaking the^ored diagnostic and/or statistical information 
available on the network through an interface: and m e ans ar e provided for malcing 
th e stored diagnostic and/ot^atistical information availabl e outside said control 
syst e m, through said int e rface m e ans 

a monitoring device that interfaces with the network, the monitoring 
device selecting, picking up, organizing and storing the diagnostic and/or 
statistical inform^ion available on the network from the respective electronic 



si^^^d ] 
device on or outside the network. 



control systems and making the organized information explicit to a user or other 



20. canceled 
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21. canceled 

22. (currently amended) System, according to claim 3019, charact e rized in 
fea twherein said electronic control system is programm e d for updatesing in time the 
stored diagnostic and/or statistical information stor e d within said m e mor)^ moanis . 

23. (currently amended) System, according to claim 3019, characteriz e d in 
tbatwherein said diagnostic information relates to the operation quality of said e l e ctric 
Hse rhousehold appliance , said operation quality being expressed through the value of a 
set of diagnostic parameters typical of the user of the household appliance . 

24. (currently amended) System, according to claim 3019, characteriz e d in 
thatwherein said statistical information relate to a history of the user of the household 
a ppliance from a viewpoint of the performed operations and/or functions and/or the usage 
procedures. 

25. (currently amended) System, according to claim 3019, charact e riz e d in 
tka twherein said electronic control system is also programm e d fo r also generatesiftg 
functional informatio n that is ? being-representative of the current operating status of the 
household appliance e l e ctric us e r , and 

said monitoring device selects, picks up, organizes, and stores said functional 
information and makes said organized information explicit . 

26. canceled 

27. canceled 



6 




PATENTS 
108041-0014 

28. (currently amended) System, according to claim 3S19, charact e riz e d in 
tba twherein said monitoring device includes compris e s its own a memory m e ans for 
storing the diagnostic and/or statistical information transmitted on said network. 

29. (currently amended) System, according to claim 3728, characteriz e d in 
tba twherein said monitoring device further includes compris e s a display device. 

30. (currently amended) System, according to claim 2719, charact e riz e d in 
tba twherein said monitoring device includes compris e s a transmission means for 
transmitting said stored information to a remote site , in particular through Int e rn e t . 

3 1 . (currently amended) System, according to claim 5028, charact e riz e d in 
fea twherein said monitoring device further includes compris e s interaction means for 
selecting the type of diagnostic and/or statistical information to be displayed on said 
display device. 

32. (currently amended) System, according to claim 34-30, charact e riz e d in 
fea twherein said monitoring device further includes compris e interaction means for 
activating the transmission of said stored information. 

33. (currently amended) System, according to claim 3+30, charact e riz e d in 
tba twherein said transmission means comprise a modem. 

34. canceled 

35. canceled 
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36. (new) Method, according to claim 1, wherein the step of generating the 
diagnostic and/or statistical information for a given household appliance includes 
generating the the diagnotic and/or statistical information from one or more of an electric 
oven, a dishwasher, a refrigerator a laundry washer, a freezer, a cooking hob, and an 
exhaust hood. 

37. (new) System, according to claim 19, wherein the household appliances 
include one or more of an electric oven, a dishwasher, a refrigerator a laundry washer, a 
freezer, a cooking hob, and an exhaust hood. 
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